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Introduction 
 

This directory consists of all known community services and organizations that are available 
to Chandler Area residents.  The directory will focus on locally based services and non-profit 
organizations.  However, if the service is not available locally the area will be expanded until 
the service is located.  Therefore some services will be based out of Athens or Tyler.  
However, all service organizations have been contacted to confirm availability to Chandler 
Area residents. 
 
Churches and community organizations are limited to those located in the Chandler zip 
code of 75758.  If you wish to have a Community Service or local Community Organization 
added to the Directory or have a correction please call Chandler City Hall at 903-849-6853.  
 

Additional information may be found at 2-1-1 Texas, a program of the Texas Health and 
Human Services Commission.  211 Texas is committed to helping Texas citizens connect 
with the services they need. You can contact 211 either by phone or internet.  Their web 
address is www.211texas.org and phone is 211. 
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Abuse & Neglect 
  

Organization Name: East Texas Crisis Center 

Address: 310 South Carroll St. / Athens, TX 75751   

Phone: 
903.675.2137             800.333.0358 (24 hr)          
800.735.2988(TTD/TTY)   

Website Address: www.etcc.org 

Description: 
Crisis intervention, support groups, legal advocacy and shelter for 
victims of domestic violence and sexual assault. 

  

Organization Name: Family Peace Project 

Address:  

Phone: 903.677.9177  Marlena Taylor 

Website Address:  

Description: Place of refuge and resources for victims of family violence. 

  

Organization Name: Texas Department of Family and Protective Services 

Address: 420 Athens Brick Rd. / Athens, TX 75751 

Phone: 903.675.5631 

Website Address: www.dfps.state.us 

Description: 
Protection for children, the elderly, and people with disabilities 
from abuse, neglect, and exploitation. 

  

 Abuse Hotlines 

Phone and website: 
National Domestic Violence Hotline   800.799.SAFE (7233)   
800.787.3224(TTY)        www.thehotline.org 

Phone and website: 
Teen Dating Violence Hotline   866.331.9474     866.331.8453(TTY)  
text: loveis to 77054             www.loveisrespect.org 

                    Phone and website: 

Texas Abuse Hotline (for children, disabled and elderly)   
800.252.5400 
www.txabusehotline.org 



 

 

Animal Services 
  

Organization Name: Chandler Animal Control 

Address: 811 Hwy 31 East 

Phone: 903.849.6853 

Website Address: www.chandlertx.com 

Description: City residents only. 

  

Organization Name: Humane Society of Henderson County 

Address: 901 W. College St. / Athens, TX  75751    

Phone: 903.677.7387 

Website Address: www.hchstx.com 

Description: Assistance for homeless animals. 

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  



 

 

Business Support 
 

  

Organization Name: Better Business Bureau 

Address:  

Phone: 903.443.0131 

Website Address:  

Description:  

  

Organization Name: Chandler Brownsboro Area Chamber of Commerce  

Address: 811 Hwy 31 East. / Chandler, TX 75758   

Phone: 903.849.5930 

Website Address: www.cbacc.net 

Description: Community information, events, and maps.   

  

Organization Name: Chandler Economic Development Corporation 

Address: 811 Hwy 31 East 

Phone: (903) 849-6853 

Website Address: www.chandlertx.com 

Description: 

Economic Development assistance and incentives for new and 
expanding businesses in the city of Chandler which will diversify its 
economic base. 

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  



 

 

Childcare / Parent Services 
 

  

Organization Name: East Texas Child Care Services (CCS) 

Address: TX Workforce Solutions 205 Murchison Ste. 101 / Athens, TX 75751 

Phone: 903.526.1105      800.676.8283      800.735.2989  (TTD) 

Website Address: www.easttexasworkforce.org 

Description: 
Child care for parents who are striving to become self sufficient.  
Sliding scale fees.  Call for intake. 

  

Organization Name: Parents Anonymous of Tyler 

Address: 717 Houston St. / Tyler, TX 75702   

Phone: 903.597.1831 Call to register for classes.   

Website Address: www.parentsanonymousoftyler.org    

Description: 
Education, support and resources for parents, youth, and teen parents. 

  

Organization Name: Parent Services Center, Inc. 

Address: 4411 Old Orchard Rd. Ste. 602 / Tyler, TX 75711   

Phone: 903.595.2235   Call to register for classes. 

Website Address: www.parentservicecenter.org 

Description: 
Free Parenting Classes and Support Groups.  Call for information 
on schedules and locations and to register. 

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  

http://www.parentsanonymousoftyler.org/


 

 

Churches 
  

Organization Name: Antioch Baptist Church 

Address: 17422 FM 317 / Chandler, TX 75758 

Phone: 903-852-6993 / 903.852.7182 

Website Address: www.ambc-chandler.com 

Description: Donald Smith Jr. - Pastor 

  

Organization Name: Church of Christ 

Address: 314 FM 2010 / Chandler, TX 75758 

Phone: 903-849-2374 

Website Address:  

Description: Jim Welch - Pastor 

  

Organization Name: Faith Baptist Church 

Address: 268 Broad St / Chandler, TX 75758 

Phone: 903.849.6435 / 903.849.6252 

Website Address: www.faithbaptistchurch.org 

Description: Rick Gray - Pastor 

  

Organization Name: Faith Tabernacle Church of Deliverance 

Address: 620 Hamilton St / Chandler, TX 75758 

Phone: 903.849.0244 / 903.849.6998 

Website Address:  

Description:  



 

 

Churches (cont.) 
 

  

Organization Name: First Assembly of God 

Address: 840 N. Broad / Chandler, TX 75758 

Phone: 903.849.6418 

Website Address: www.chandlerag.org 

Description: Mark Faulks - Pastor 

  

Organization Name: First Baptist Church of Chandler 

Address: 204 Hwy 31W / Chandler, TX 75758 

Phone: 903.849.6435 

Website Address: www.fbcchandler.org 

Description: Tom Robuck - Pastor 

  

Organization Name: First United Methodist Church 

Address: 507 N. Broad / Chandler, TX 75758 

Phone: 903.849.6839 

Website Address: www.chandlerfumc.org 

Description: Jeff McDonald - Pastor 

  

Organization Name: Forest Grove Baptist Church 

Address: 21762 Forest Grove Dr. / Chandler, TX 75758 

Phone: 903.849.2378 

Website Address: www.fgbc1mission.com 

Description:  



 

 

Churches (cont.) 
 

  

Organization Name: Greater Life Church 

Address: 204 Jones St / Chandler, TX 75758 

Phone: 903.849.6767 

Website Address:  

Description:  

  

Organization Name: Harmon Chapel 

Address: 2060 FM 314 South / Chandler, TX 75758 

Phone: 903.852.5301 

Website Address:  

Description:  

  

Organization Name: Lake Palestine United Methodist Church 

Address: 2889 FM 315 S. / Chandler, TX 75758 

Phone: 903.849.2379 

Website Address: www.lakepalestine-umc.org 

Description: Valerie Hudson - Pastor 

  

Organization Name: Macedonia Baptist Church 

Address: 615 6th St. / Chandler, TX 75758 

Phone: 903.849.6703 

Website Address: www.mbc-chandler.com 

Description: Carl George - Pastor 



 

 

Churches (cont.) 
 

  

Organization Name: Martin Springs Baptist Church 

Address: 8809 County Road 4854 / Chandler, TX 75758 

Phone: 903.849.4854 

Website Address:  

Description:  

  

Organization Name: St. Boniface Catholic Church 

Address: 318 South Broad Street / Chandler, TX 75758 

Phone: 903.849.3234 / 903.805.5090 

Website Address:  

Description: Octavio Suarez - Pastor 

  

Organization Name: Sunrise Shores Assembly of God 

Address: 4339 FM 315 S / Chandler, TX 75758 

Phone: 903.849.2718 

Website Address:  

Description:  

  

Organization Name: Westlake Baptist Church 

Address: 1439 FM 315 South / Chandler, TX 75758 

Phone: 903.849.6042 

Website Address: www.wlbcc.com 

Description: Lee Evans - Pastor 



 

 

Civic Organizations 

  

Organization Name: Chandler Lions Club 

Address: PO Box 221 / Chandler, TX 75751 

Phone: 903.849.7154 (Tom Martin)  903.593.6812 (Tom Bradbeer) 

Website Address:  

Description: 
Support for sight conservation and humanitarian efforts.  Meets 
first and third Tuesday at 6:30 PM  Chandler Community Center 

  

Organization Name: Keep Chandler Beautiful 

Address: P.O. Box 1931 / Chandler, TX 75758 

Phone: 903.849.4437 

Website Address:  

Description: 
Charitable Organization dedicated to Improving the Chandler 
Community 

  

Organization Name: Women’s Unity Fellowship 

Address:  

Phone: 903.849.2188 

Website Address:  

Description: Women’s group focusing on children in the community 

  

Organization Name: Delta Kappa Gamma 

Address:  

Phone: 
903.849.3792 Lynda McQuaid 
903.539.0667 Laura Schmidt 

Description: Honorary Society for Women Educators 



 

 

Clothing 
 

  

Organization Name: God’s Open Hands  Thrift Store 

Address: 115 S. Broad / Chandler, TX 75751 

Phone: 903.849.4557 

Website Address:  

Description: 
Low cost clothing.  Sales benefit God’s Open Hands Food Pantry. 
Open Tuesday, Thursday and Saturday 10 to 2. 

  

Organization Name: Helping Hands Clothes Closet 

Address: 309 Royall / Athens, TX 75751 

Phone:  

Website Address:  

Description: Children’s clothing only.  Open Thursday 3:30-5:30PM 

  

Organization Name: Joy-Works Eastern Hills Church of Christ 

Address: 1200 E. Corsicana / Athens, TX 75751 

Phone:  

Website Address:  

Description: Adults only clothing.  Open Tuesday 9-12 and 3-5PM 

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  



 

 

Counseling/Support 
 

  

Organization Name: AA-Chandler Lakeside Alcoholics Anonymous 

Address: Lake Palestine UMC  2889 FM 315 S. / Chandler, TX 75758 

Phone: Nicki  903.849.3512  or LPUMC  903.944.3512 

Website Address:  

Description: Meets Monday, Wednesday, and Friday at 7:00PM. 

  

Organization Name: Andrews Center- Athens Clinic 

Address: 6901 HWY 19 South / Athens, TX 75751   

Phone: 903.675.8541    800.256.5851   

Website Address: www.andrewscenter.org 

Description: 
Service programs include mental health, mental retardation, 
counseling, Early Childhood Intervention (ECI), At Risk Youth 

  

Organization Name: Andrews Center Hotlines 

Phone Crisis Line:  877.934.2131 

Phone: Suicide Hotline:  800.273.TALK     

Website Address:  

Description:  

  

Organization Name: Compassionate Friends 

Address: 3600 Old Bullard Rd.  Ste. 101B / Tyler, TX 75701   

Phone: 903.258.2547 

Website Address:  

Description: 
Support following the death of a child.  Meets third Monday at 
6:30pm. 



 

 

Counseling/Support (cont.) 
 

  

Organization Name: East Texas Crisis Center 

Address: 310 South Carroll St. / Athens, TX 75751   

Phone: 903.675.2137   

Website Address: www.etcc.org 

Description: Counseling for victims of domestic violence and sexual assault. 

  

Organization Name: NA-Recovery by the Lake Narcotics Anonymous 

Address: Lake Palestine UMC   2889 FM 315 S. / Chandler, TX   75758 

Phone: Mark 903.944.9139  or LPUMC 903.944.3512 

Website Address:  

Description: Meets Tuesday, Thursday, and Saturday  at 7:00pm 

  

Organization Name: Celebrate Recovery 

Address: 268 South Broad St. / Chandler, TX 75758 

Phone: 903.849.6252 903.952.1327 

Website Address:  

Description: 
Addiction recovery support group that uses  the facilities at Faith 
Baptist Church 

  

Organization Name: Call to Recovery 

Address: 10768 CR3405 / Brownsboro, TX 75756 

Phone: 903.852.6711 

Website Address:  

Description: 
Addiction recovery support group that uses the facilities at Rock 
Hill Baptist Church 



 

 

Disability Services 
 

  

Organization Name: Community Workforce of Texas 

Address: 6096 Copeland Rd. / Tyler, TX 75703 

Phone: 903.561.7871 

Website Address:  

Description: Day training center and pre-vocational services.   

  

Organization Name: East Texas Center for Independent Living 

Address: 4713 Troup Hwy. / Tyler, TX 75703   

Phone: 903.581.7542 866.567.8918  866.246.6424(TTY) 

Website Address:  

Description: 

Resource assistance for mobility, hearing, vision, mental, 
cognitive, and developmental impairments.  Most services are free 
of charge.   

  

Organization Name: Trinity Mother Frances Respite Care 

Address: 
The Child Development and Training Center 1722 W. Front / Tyler, 
TX            Saturday program is at this location. 

Phone: 903.595.3942 ext. 255 

Website Address:  

Description: 

Respite program provides specialized care to children who are 
medically fragile or developmentally delayed.  In home respite is 
also offered. 

  

Organization Name: Texas Dept. of Aging and Disability Services 

Address: 101 W. Baker / Athens, TX 75751   

Phone: 877.317.2121(Intake line)          903.675.9141 

Website Address: www.dads.state.tx.us 

Description: Health services for disabled adults and children ages 4 and over. 

http://www.dads.state.tx.us/


 

 

Drug & Alcohol 
 

  

Organization Name: AA-Chandler Lakeside Alcoholics Anonymous 

Address: Lake Palestine UMC 2889 FM 315S. / Chandler, TX 75758 

Phone: Nicki  903.849.3512  or LPUMC  903.944.3512 

Website Address:  

Description: 12 step recovery program meets Mod, Wed, Fri at 7:00PM 

  

Organization Name: Celebrate Recovery 

Address: 268 South Broad St. / Chandler, TX 75758 

Phone: 903.849.6252 903.952.1327 

Website Address:  

Description: 
Addiction recovery support group that uses  the facilities at Faith 
Baptist Church 

  

Organization Name: East Texas Council on Alcoholism and Drug Abuse   

Address: 708 Glencrest Lane / Longview, TX 75601 

Phone: 800.441.8639  or   903.753.7633 

Website Address: www.etcada.com 

Description: Substance abuse screening and referral services 

  

Organization Name: NA-Recovery by the Lake Narcotics Anonymous 

Address: Lake Palestine UMC 2889 FM 315 S. / Chandler, TX 75758   

Phone: Mark 903.944.9139  or LPUMC 903.944.3512 

Website Address:  

Description: Meets Tuesday, Thursday and Saturday at 7:00PM 

  



 

 

Financial (Emergency) 
 

  

Organization Name: Community Services, Inc.   

Address: 1703 Rocky Ridge / Athens, TX  75751 

Phone: 800.831.9929  or 903.875.3727 

Website Address:  

Description: 

Electric and gas payment assistance, weatherization, wheel chair 
ramps.  Monday and Tuesday appts.scheduled  9-12 or walk-ins 
accepted at 1-3PM. 

  

Organization Name: Family Resource Center 

Address: 107 Spring Valley / Gun Barrel City, TX 

Phone: 903.887.4711 

Website Address:  

Description: 
Assistance with utility bills, clothing and furniture.  Appt. only.  
Tuesday-Friday 10AM-12:30PM 

  

Organization Name: Henderson County HELP Center 

Address: 309 Royall / Athens, TX 75751 

Phone: 903.675.4357 

Website Address: www.thehelpcenter.org 

Description: 
Information and referral services and emergency financial 
assistance. 

  

Organization Name: Smith County American Red Cross 

Address: 320 E. Rieck Rd. / Tyler, TX  75703 

Phone: 903.581.7981 

Website Address: www.smithcounty.redcross.org 

Description: Emergency disaster assistance. 



 

 

Financial (Emergency) cont. 
 

  

Organization Name: Texas Department of Human Services 

Address: 101 Jonathon / Athens, TX 75751 

Phone: 903.675.9141 

Website Address: www.hhsc.state.tx.us 

Description: SNAP (food stamps), TANF, Medicaid 

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  



 

 

Employment Assets 
 

  

Organization Name: Salvation Army 

Address: 633 N. Broadway / Tyler, TX 75702 

Phone: 903.592.4361   

Website Address: www.uss.salvationarmy.org 

Description: 
Assistance with job skills, job searches, literacy and GED classes to 
help individuals and families to be self sufficient. 

  

Organization Name: Texas Dept. of Assistance and Rehabilitative Services  

Address: 607 E. Tyler St. / Athens, TX 75751 

Phone: 903.677.6353 

Website Address: www.dars.state.us 

Description: 
Vocational rehabilitation for persons with physical or mental 
disabilities. 

  

Organization Name: Texas W0rkforce Solutions 

Address: 205 N. Murchison   Ste.  101 / Athens, TX 75751 

Phone: 903.677.3521 

Website Address: www.easttexasworkforce.org 

Description: 
Job search resources and training, child care assistance and  
unemployment benefits 

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  



 

 

Food 
 

  

Organization Name: God’s Open Hands  

Address: 104 Jones St. / Chandler, TX75758 

Phone: 903.849.6082 

Website Address:  

Description: 
Food Pantry open Tuesday and Thursday 10-1 and Second 
Saturday each month 10-1. 

  

Organization Name: Henderson County Food Pantry 

Address: 715 E. Corsicana /Athens, TX 75751 

Phone: 903.677.1600 

Website Address:  

Description: Open Monday –Friday 8:30am-12:00pm 

  

Organization Name: Meals on Wheels Ministry 

Address: 811 Hwy 31 East Community Center / Chandler, TX 75758 

Phone: 903.849.2252 / 903.593.0904 

Website Address: www.mealsonwheelseasttexas.org 

Description: 

Provides good nutritious meals, daily contacts, and other support 
services that enable senior citizens and disabled persons to remain 
independent and living in their own homes as long as possible. 

  

Organization Name: Mission Westlake Baptist 

Address: 1439 FM 315 / Chandler, TX 75758 

Phone:  

Website Address:  

Description: Open first Wednesday each month 10am-2pm 



 

 

Food (cont.) 
 

  

Organization Name: Salvation Army of Tyler 

Address: 633 N. Broad / Tyler, TX 75702 

Phone: 903.592.4361 

Website Address:  

Description: 
Food pantry opens Monday –Friday 9:00 -4:00.  Soup kitchen 
available at meal times. 

  

Organization Name: Texas Department of Health WIC Program 

Address: 708 E. Corsicana / Athens, TX 75751 

Phone: 903.675.9141 

Website Address: Dshs.state.tx.us 

Description: 
Supplemental nutrition program for women, infants, and children 
under 5 years. 

  

Organization Name: Texas Dept. of Health and Human Services 

Address: 101 Jonathon / Athens, TX 75751 

Phone: 903.675.9141 

Website Address: www.hhsc.state.tx.us 

Description: 

SNAP benefits on the Lone Star card.  Formerly called Food 
Stamps.  Helps people with low incomes buy the food they need to 
stay healthy. 

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  



 

 

Healthcare / Clinics 
  

Organization Name: Andrews Center 

Address: Athens Clinic  6901 HWY 19 South / Athens, TX 75751   

Phone: 903.675.8541  or 800.256.5851   

Website Address: www.andrewscenter.com/athens   

Description: 
Service programs include mental health, mental retardation, 
counseling, Early Childhood Intervention (ECI), At Risk Youth.    

  

Organization Name: CHIP/Children’s Medicaid 

Address:  

Phone: 877.543.7669   

Website Address: www.chipmedicaid.org 

Description: Office visits, prescription drugs, dental care, eye exams, glasses. 

  

Organization Name: Disciple’s Clinic 

Address: 604 York St. / Athens, TX 75751   

Phone: 903.677.3604    

Website Address: www.diciplesclinic.org 

Description: 
Low cost primary health care for working and uninsured people.  
Tuesday and Thursday 9am-12pm and 2pm-5pm. 

  

Organization Name: Pregnancy Resource Center 

Address: 
1003 S. Baxter Ave. / Tyler, TX 75701  
 

Phone: 903.592.4495 

Website Address:  

Description: Free pregnancy testing, sonograms, and counseling. 

http://www.andrewscenter.com/athens
http://www.chipmedicaid.org/


 

 

Healthcare / Clinics (cont.) 
 

  

Organization Name: Special Health Resources for Texas 

Address: 1308 Clinic Dr. / Tyler, TX. 75701   

Phone: 903.597.7558 

Website Address: www.specialhealthresources.org 

Description: 
 HIV/AIDS education, outreach, testing and primary medical care.  
Drug and alcohol prevention, intervention, and treatment.   

  

Organization Name: Texas  Department  Of Health 

Address: 708 E. Corsicana / Athens, TX 75751 

Phone: 903.674.7742   

Website Address:  

Description: Immunizations, pregnancy testing   

  

Organization Name: Total Healthcare Center 

Address: 928 Glenwood / Tyler, TX 75702   

Phone: 903.533.7400   

Website Address: www.thctx.org 

Description: 
Low cost primary care for adults and children, and dental services 
for children.   

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  

http://www.thctx.org/


 

 

Housing 
 

  

Organization Name: Chandler Housing Rehab Grant Program 

Address: 811 Hwy 31 East 

Phone: 903.849.6853 

Website Address: www.chandlertx.com 

Description:  

  

Organization Name: Cedar Creek Habitat for Humanity 

Address: PO BOX 1424 / Mabank, TX75147 

Phone: 903.887.5055 

Website Address: local.habitat.org/cedarcreek 

Description: 

Habitat for Humanity works in partnership with people in need to 
build and renovate decent, affordable housing.  Serves Henderson 
County and surrounding areas. 

  

Organization Name: Housing Authority of Athens (Section 8) 

Address: 805 North Palestine / Athens, TX 75751 

Phone: 903.675.1898 

Description: Local HUD office, offers section-8 vouchers 

  

Organization Name: Timber Ridge Apts – Senior Housing 

Address: 427 Martin St./ Chandler, TX 75758 

Phone: 903.849.6633 

Website Address: Tidmoremgt.com 

Description: 

36 one bedroom and 8 two bedroom units, all at ground floor level, 
for households with a 62 or older household member or a disabled 
or handicapped adult household member of any age. A limited 
number of the units are handicapped adapted/wheelchair 
accessible. A limited number of rental assistance slots are available 
for qualified households. Timber Ridge also accepts Section 8 
certificates issued from area Housing Authorities. 



 

 

Housing (cont.) 
 

  

Organization Name: Silverleaf Senior Housing 

Address: 801 FM 2010 #99 

Phone: 903.849.0171 

Website Address:  

Description: 

Income based rate adjusted apartment community for seniors.  
Four-plex and six plex units.  Phase one must be over 65 and Phase 
two must be over 55. 

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  



 

 

Immigration 
  

Organization Name: Catholic Diocese of Tyler  

Address:  

Phone: 903.534.1077 

Website Address:  

Description: Immigration assistance.  VAWA, U-Visa, T-Visa 

  

Organization Name: Immigration and Naturalization 

Address:  

Phone: USCIS  Customer Service  800.375.5283 

Website Address:  

Description:  

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  



 

 

Income Maintenance 
 

  

Organization Name: Texas Dept. Of Health and Human Services 

Address: 101 Jonathon / Athens, TX 75751 

Phone: 903.675.9141 

Website Address: www.hhsc.state.tx.us 

Description: Temporary Aid to Needy Families  TANF 

  

Organization Name: Social Security Administration 

Address: 5509 S. Donnybrook Ave / Tyler, TX 75703 

Phone: 877.319.5707  or 800.772.1213   800.325.0778 (TDD) 

Website Address: www.socialsecurity.gov 

Description: Phone applications and appointments 7:00am – 7:00pm 

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  



 

 

Legal 
 

  

Organization Name: Lone Star Legal Aid 

Address: 110 N. College Ste. 302 / Tyler, TX 75702 

Phone: 903.595.4781   or   800.248.0048 

Website Address: www.lonestarlegalaid.org 

Description: 
Free legal aid provider.  Intake hours M-TH 8-11:00am.   All clients 
must meet financial and legal status eligibility requirements. 

  

Organization Name: Texas Advocacy Project 

Phone: Family Law:  800.777.FAIR      Family Violence:  800.374.HOPE 

Phone: Sexual Assault Legal Line:  888.296.SAFE 

Website Address: www.texasadvocacyproject.org 

Description: 
Texas Advocacy Project provides free legal services statewide to 
victims of domestic violence, sexual assault and stalking. 

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  



 

 

Senior Services 
 

  

Organization Name: AARP  Chapter 

Address:  

Phone: 903.509.1912 

Website Address:  

Description:  

  

Organization Name: Experience Works 

Address:  

Phone: 972.926.5690  or  866.976.5939 

Website Address: www.experienceworks.org 

Description: 

A national, charitable, community-based organization that helps 
older adults get the training they need to find good jobs in their 
communities. 

  

Organization Name: Henderson County Senior Citizens Center 

Address: 3344 Hwy 31  East / Athens, TX 75751 

Phone: 903.677.6353 

Website Address:  

Description: Senior Dances held locally at Chandler Community Center  

  

Organization Name: Meals on Wheels Ministry 

Address: 811 Hwy 31 East Community Center / Chandler, TX 75758 

Phone: 903.849.2252 or 903.593.0904 

Website Address: http://www.mealsonwheelseasttexas.org/ 

Description: 

Provides good nutritious meals, daily contacts, and other support 
services that enable senior citizens and disabled persons to remain 
independent and living in their own homes as long as possible. 



 

 

Senior Services (cont.) 
  

Organization Name: Texas Department on Aging and Disability Services 

Address: 101 W. Baker / Athens, TX 75751 

Phone: 877.317.2121 (Intake)   903.675.9141 (local office) 

Website Address: www.dads.state.tx.us 

Description: 

Services include home health, counseling, training programs, 
purchases of equipment or home modifications, respite care, and 
transportation services. 

  

Organization Name: 
Texas Dept. of Family and Protective Services – Adult 
Protective Services 

Address: 420 Athens Brick Rd. / Athens, TX 75751 

Phone: 800.252.5400 

Website Address: www.dfps.state.us 

Description: 
Investigates abuse, neglect and financial exploitation in the 
community. 

  

Organization Name: Legal Hotline for Older Texans 

Address:  

Phone: 800.622.2520 

Website Address: www.texasagingnetwork 

Description: 

Provides Texans age 60 and above with legal advice and referrals 
from attorneys. While their primary focus is to provide legal service 
to Texans with low incomes who have limited access to legal 
advice, the Hotline can answer basic legal questions from any 
Texas senior. 

  

  

  

  

  



 

 

Shelter 
 

  

Organization Name: East Texas Crisis Center 

Address: 310 South Carroll St. / Athens, TX 75751   

Phone: 
903.675.2137             800.333.0358 (24 hr)          
800.735.2988(TTD/TTY)   

Website Address: www.etcc.org 

Description: 
Crisis intervention, support groups, legal advocacy and shelter for 
victims of domestic violence and sexual assault. 

  

Organization Name: Family Peace Project 

Address:  

Phone: 903.677.9177  Marlena Taylor 

Website Address:  

Description: Place of refuge and resources for victims of family violence. 

  

Organization Name: Hiway 80 Rescue Mission 

Address: 3004 W. Marshall /Longview, TX 75604 

Phone: 903.234.2583 

Website Address: www.hiway80mission.org 

Description: Services for homeless  

  

Organization Name: Salvation Army of Tyler 

Address: 633 N. Broadway / Tyler, TX 75702 

Phone: 903.592.4361 

Website Address:  

Description: 
Temporary lodging/shelter.  Assistance with a self sufficiency plan, 
resources, counseling, job search. 



 

 

Transportation 
 

  

Organization Name: Go Bus - ETCOG 

Address: 3800 Stone Rd. / Kilgore, TX 75662 

Phone: 800.590.3371 

Website Address: www.etcog.org/234/transportation.html 

Description: 

The East Texas Council of Governments Rural Development 
Department has a bus to shuttle area residents to Tyler and other 
parts of Henderson Co. Seniors (60+) fare paid by Area Agency on 
Aging.  Call before 2:00 pm, the day prior to the requested service. 
You may call up to two weeks in advance to schedule a ride. 
Vehicles are equipped with wheelchair lifts. 

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  



 

 

Veterans Assistance 
 

  

Organization Name: East Texas W0rkforce Solutions 

Address: 205 N. Murchison   Ste.  101 / Athens, TX 75751 

Phone: 903.677.3521 

Website Address: www.easttexasworkforce.org 

Description: Employment Services to veterans. 

  

Organization Name: Henderson County Veterans Services 

Address: 125 N. Prairieville St.  Room 112 / Athens, TX 75751 

Phone: 903.675.6109 

Website Address:  

Description: Local Office of Texas Veteran’s Commission  M-F 8am-12pm. 

  

Organization Name: Lone Star Legal Aid – Veteran’s Rights Initiative 

Address:  

Phone: 713.652.0077  ext.1167 

Website Address: www.lonestarlegalaid.org 

Description: 
Free legal advice, advocacy and education regarding rights and 
protections for Texas Veterans and service members. 

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  



 

 

Youth 
 

  

Organization Name: Boy Scouts of America / Cherokee Division 

Address:  

Phone: 

903.279.2499  Travis Tabor Division Leader 
903.539.7597  Daphne Davis (Cub Scouts Leader) 
903.360.5446 Carrie Frye (Boy Scouts Leader) 

Website Address:  

Description: Local Troop meets at First United Methodist Church 

  

Organization Name: BMC Youth Foundation 

Address: P.O. Box 1795 / Chandler, TX 75758 

Phone: 
Stephanie Ballard – Baseball – 903.752.2668 
Tony Reeves – Softball – 903.330.0711 

Website Address:  

Description: 
Baseball organization for youth in the Brownsboro, Murchison and 
Chandler area 

  

Organization Name: Chandler 4-H Club  

Address: 3061 VZ CR 4714 / Ben Wheeler, TX 75754 

Phone: 903.852.5225 

Website Address:  

Description: 

A community based youth development organization for ages 9 or 
3rd grade to 18 or 12th grade.  Meets 1st Tuesday of the month at 
7:00pm at Faith Baptist Church 

  

Organization Name: East Texas Girls Softball 

Address: P.O. Box 1936 / Chandler, TX 75758 

Phone: 
Jason Parker – 903.714.7170 
Johnny Massey – 903.852.5904 

Website Address:  

Description: Girls Softball Association for youth in the Chandler area 



 

 

Youth (cont.) 
 

  

Organization Name: Youth Hotlines 

Phone numbers and websites: 
Teen Dating Violence Hotline  866.331.9474  866.331.8453(TTY)  
text: loveis to 77054  www.loveisrespect.org 

Phone numbers and websites: 
Texas Runaway Hotline  888.580.4357   
www.dfps.state.tx.us/Runaway 

Phone numbers and websites: Texas Youth Hotline   800.98.YOUTH www.dfps.state.tx.us/Youth 

Description: 

Hotlines answered 24 hours a day to assist youth and families.  
Counseling and referrals are provided.  Caller may remain 
anonymous. 

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  

  

Organization Name:  

Address:  

Phone:  

Website Address:  

Description:  



 

 

Helpful Numbers 
 

  

GOVERNMENT  

County Commissioner 903.469.3430 

Chamber of Commerce 903.849.5930 

Chandler Community Center 903.849.2252 

Chandler City Hall 903.849.6853 

Chandler Post Office 903.849.6834 

Chandler Library 903.849.4122 

Chandler Water Department 903.849.4145 

East Texas Council of Governments 903.984.8641 

Henderson County Appraisal 903.675.9296 

Henderson Co. Birth / Death Certificates 903.675.6140 

Henderson Co. Annex 903.849.4946 

Henderson Co. Voter Registration 903.6756149 

Internal Revenue Service 800.829.1040 

Justice of the Peace 903.849.2222 

Upper Neches River Authority 903.876.2237 

Parks and Wildlife 903.566.1615 

MEDICAL  

Cancer Information Services 800.422.6237 

Compassionate Hospice Care 903.849.5300 

East Texas Medical Center - Chandler 903.849.3862 

Hospice of East Texas 800-777-9860 

Jordan Home Health Care 903.509.0959 

Medical Transport 800.633.8747 

Mother Francis Clinic - Chandler 903.849.5756 

Windsor Chandler Nursing Home 903.849.2485 



 

 

Helpful Numbers (cont.) 
 

PUBLIC SAFETY  

Chandler Police Department 903.849.2181 

Chandler Fire Department 903.849.3678 

Dept. of Public Safety - Athens 903.675.6091 

FBI - Tyler 903.592.4301 

Henderson County Sheriff  903.675.5128 

Highway Patrol 940.484.6661 

Smith County Sheriff 903.566.6600 

SCHOOLS  

BISD Administration 903.852.3701 

Brownsboro Elementary 903.852.6461 

Brownsboro High School 903.852.2321 

Brownsboro Jr. High 903.852.6931 

Chandler Elementary 903.849.3400 

Chandler Intermediate 903.849.6436 

UTILITIES  

Atmos Energy Gas 800.460.3030 

Chandler Water 903.849.4145 

Centurylink Phone 800.788.3500 

Dish Network 800.333.9045 

Northland Cable 903.566.8757 

ONCOR Electric 903.535.4911 

Sanitations Solutions Disposal 866.264.6911 

Trinity Valley Electric 903.675.5688 (Athens Office) 


